[bookmark: _GoBack]HOW TO MAKE ONLINE CREDIT CARD OR E-CHECK PAYMENTS 
(Full year taxes only, no partial payments allowed)
It is recommended you print these directions before clicking on links below.
For online Delinquent Tax Payments - Ctrl + Click on www.missaukee.org, 
For online Current Tax Payments – Ctrl + Click on www.accessmygov.com/MunicipalDirectory 
Please keep in mind not all township accept current tax payments.

Delq Tax - Under QUICKLIINKS click on PROPERTY TAX INFORMATION SEARCH
Delq Tax - Select DELINQUENT TAX under SERVICES.
Delq Tax - Select DELINQUENT TAX SEARCH under DELINQUENT TAX OPTIONS. 
Current Tax – First time users must register to access tax information. Property owners can register up to five properties per user name.  Once you are registered, search by township name at web page: www.accessmygov.com/MunicipalDirectory. 
Current Tax – Registered users click on “Current Tax Payments” and following the same basic steps below.
Delq Tax & Current Tax - Search by parcel number (best method), name or address.  You can enter just a last name or street name etc. to get more search results
Delq Tax & Current Tax - Once you get to your search results, click on your parcel number (it does take some time for the next screen to load).
Delq Tax - At the Delinquent Tax screen you will see a box toward the left where you can enter the payoff date if you want to calculate the amount due for the next month.  Clicking any of the plus (+) signs under “item(s) found” gives assessment information, including SEV & Taxable Value.   
Delq Tax & Current Tax -Click on the “Pay Delinquent Taxes” or “Pay Current Tax” box.  On the next screen check the box(es) to pay taxes and click the box “Make Payment”.
Delq Tax & Current Tax The next screen is the payment information screen.  Under “PAYMENT METHOD” select “Credit or Debit Card” or “Electronic Check”. Credit card payments are charged a 3% convenience fee based on the amount of tax paid.  Electronic checks are charged a flat $3.00 fee.
Delq Tax & Current Tax Enter the required information on the payment information screen and follow the instructions at the bottom of the screen to complete the payment process.
WE CAN NOW SET UP ACH WITHDRAWLS FROM YOUR CHECKING/SAVINGS ACCOUNT
FOR DELQ TAX PAYMENTS ONLY
We now have the ability to do automatic deductions from your checking account.  We can do this on the 10th of the month or the 20th of the month or both.   For further details please contact our office or Ctrl + Click on http://www.missaukee.org/departments/treasurer/index.html. Click on ACH Form, complete the required information and returned it to our office.  You can also pick up the form at our office or we can email or mail it to you.  Contact our office at 231-839-4967 Ext 205.
CHECK, CASH & MONEY ORDER DELQ TAX PAYMENTS
Cash, check and money order delinquent tax payments can be made by mail or in person at the County Treasurer’s office at: 111 S. Canal St. P.O. Box 800, Lake City MI  49601
HELP WITH TAX PAYMENTS
There are programs to help taxpayers who are unable to pay their taxes due to financial hardship, if you meet the program guidelines.  You can find further information at: www.stepforwardmichigan.org or 1-866-946-7432.  You may also contact your local DHS Office to see if you qualify for assistance through their agency.  The Cadillac DHS office is located at 10641 W. Watergate Rd. Cadillac, MI 49601; Phone 231-779-4500
